
  

Member instructions and Member Access Code for The Journal of 
 Phycology iPad® & iPhone® app

Please note: you cannot access your journal app for iPad & iPhone® through your society website. To unlock content 

in the app, you will need to register your account and device, and enter a member access code. 

Your member access code is: JPY14 

 

  

4. Launch the app, from the Newsstand. Click ‘Yes’ from 

the overlay. 

1. Register to create an account on Wiley Online Library 

or, if you already have one, log in  

 

2. Click “My Profile” on Wiley Online Library, choose 

“Trial Access”, enter your society Member Access 

Code  

3. Download your journal app from the Apple App Store  

 

6. Enter your Wiley Online Library login details and 

confirm access for the app to your Wiley Online 

Library account. 

 

5. Select ‘Through my society affiliation’, and then hit 

the ‘Log In’ button at the bottom of the text. 

 

http://onlinelibrary.wiley.com/user-registration
http://onlinelibrary.wiley.com/
https://itunes.apple.com/us/app/journal-of-phycology/id870958234?mt=8


  

 

Institutional subscriber access instructions for The Journal of Phycology iPad® & 

iPhone® app 

We provide this FAQ information for members who may use their institution to access their journal: 

Question 1: How should I proceed if I normally access my journal through my institution?  

Answer 1:  

1. Register for a Wiley Online Library account, if you do not have one already. Or, if you already have one, log in 

 

2. Access Wiley Online Library from your institution’s network and log in. If you are offsite and need help getting 

access to licensed content, contact your librarian. 

 

3. Visit the roaming access section of "My Profile" and click "Activate Roaming Access."   

 

Question 2: How does the application recognize that a particular user currently has access to our journal? Is the 

registration on Wiley Online Library all it takes? 

Answer 2: Roaming access is the key — Users can create their Wiley Online Library account anywhere, but MUST be 

inside their institutional network when they activate Roaming Access. That is the part that verifies a user’s access rights. 

 

Question 3: Do institutional customers have to physically be at their university, with iPad in hand, to log in for the first 

time?  

Answer 3: No, institutional customers do not have to be at their university when they log in to the app. Roaming Access 

takes care of that. 

 

Question 4: How do I enable roaming access?   

Answer 4: Visit the roaming access section of "My Profile" and click "Activate Roaming Access." 

 

  

http://onlinelibrary.wiley.com/user-registration
http://onlinelibrary.wiley.com/


  

 

Question 5: How do institutional users log in to the App? 

Answer 5: Upon first launch of the app, follow the onscreen instructions that appear on the overlay, by clicking ‘Yes’ and 

then selecting the option ‘I use the network at my workplace or university.’  

Once you have read and followed the instructions, click ‘Log in’ at the bottom of the text, and enter your Wiley Online 

Library ‘Email login and Password’ then click ‘Submit’. (Log in authentication is only required once during initial 

activation.) 

If you don't see the overlay instructions, tap "Settings" (Gear Icon), then tap "Get Access."  

You will then be presented with the onscreen instructions outlined above.  

 

Personal (non-member) subscriber access instructions for The Journal 
of Phycology for iPad® & iPhone® app 

If you normally have access via a Wiley Online Library username, simply use your Wiley Online Library account to "Log 

In" to the app. Upon first launch of the app, follow the onscreen instructions that appear on the overlay, by clicking ‘Yes’ 

and then selecting the option ‘I log in to Wiley Online Library.’  

Enter your Wiley Online Library ‘Email login and Password’ then click ‘Submit’. (Log in authentication is only required 

once during initial activation.) 

If you don't see the overlay instructions, tap "Settings" (Gear Icon), then tap "Get Access."  

You will then be presented with the onscreen instructions outlined above. 

For Assistance 

Customer Support issues: Ask A Question at:  http://onlinelibrary.custhelp.com  

Wiley Online Library technical issues: onlinelibraryhelpdesk@wiley.com  

For additional instructions: Journal iPad App Frequently Asked Questions 

 

 

http://onlinelibrary.custhelp.com/
mailto:onlinelibraryhelpdesk@wiley.com
http://olabout.wiley.com/go/apps

